Reason of rejection
Inconsistent subject

The subject of the mail sent is different form any tender reference number in the
database. Only the reference number is accepted.

Example 1 (Rejected)

Reference Number: REF05-01

Subject: This is my bid

The subject is totally entered by the sender with no tender relation.

Example 2 (Rejected)

Reference Number: REF05-01

Subject: This is my bid (REF05-01)

There is a comment with the reference number in the subject.

Example 3 (Rejected)

Reference Number: REF05-01

Subject: (REF05-01)

The reference number in the subject is preceded or is followed by any character (only
spaces are accepted because they are removed).

Example 4 (Rejected)

Reference Number: REF05-01

Subject: Re: REF05-01

The user made a reply to the mail sent without changing the subject.

Example 5 (Rejected)

Reference Number: REF05-01

Subject: FW: REF05-01

The user made a forward of the mail sent without changing the subject.

Example 6 (Rejected)

Reference Number: REF05-01

Subject: REF05-02

The reference number in the subject is wrong and there’s no tender with that reference
number in the database.

Example 7 (Accepted)

Reference Number: REF05-01

Subject: REF05-01

The subject contains a valid reference number.

Example 8 (Accepted)

Reference Number: REF05-01

Subject: REF05-01

The subject contains a valid reference number. The spaces before and after the
reference number are removed by the system.




Out of time

The subject of the mail contains a valid reference number but the mail doesn’t respect
the tender date and time.

Rules:
Delivery Date and Time >= Starting Date and Time
Delivery Date and Time < Closing Date and Time

Example 1 (Rejected)

Reference Number: REF05-01
Starting Date: 01 Feb 2005 09:00
Closing Date: 12 Feb 2005 18:00

Subject: REF05-01
Delivery Date: 01 Feb 2005 08:59
The bid has been sent before the starting date and time.

Example 2 (Accepted)
Reference Number: REF05-01
Starting Date: 01 Feb 2005 09:00
Closing Date: 12 Feb 2005 18:00

Subject: REF05-01
Delivery Date: 01 Feb 2005 09:00
The mail has been sent exactly in the starting date and time. It’s considered valid.

Example 3 (Accepted)
Reference Number: REF05-01
Starting Date: 01 Feb 2005 09:00
Closing Date: 12 Feb 2005 18:00

Subject: REF05-01

Delivery Date: 12 Feb 2005 17:59

The mail has been sent after the starting date and time and before the closing date and
time.

Example 4 (Rejected)

Reference Number: REF05-01
Starting Date: 01 Feb 2005 09:00
Closing Date: 12 Feb 2005 18:00

Subject: REF05-01
Delivery Date: 12 Feb 2005 18:00
The mail has been sent exactly in the closing date and time. It’s considered invalid.

Example 5 (Rejected)

Reference Number: REF05-01
Starting Date: 01 Feb 2005 09:00
Closing Date: 12 Feb 2005 18:00

Subject: REF05-01
Delivery Date: 12 Feb 2005 18:30
The mail has been sent after the closing date and time.



Spamming related to a valid tender

The subject of the mail contains a valid reference number but it’s been considered a
SPAM from the mail server (the mail server has added the prefix “[SPAM]::”).

Example 1 (Rejected)

Reference Number: REF05-01

Subject: [SPAM]::REF05-01

The subject contains a valid reference number but the mail server has considered this
mail a SPAM. The mail is rejected but can be reactivated by the administrator.

Example 2 (Rejected)

Reference Number: REF05-01

Subject: [SPAMING]::REF05-01

This is a fake spam, the prefix “[SPAMMING]::” is not expected by the system. The
mail is rejected and it’s impossible to reactivate it.

Undeliverable attachments

The mail had inside a type of attachment that the mail server has rejected.

The mail arrives without the attachment and with the string “[WARNING:
Undeliverable attachments replaced on this message (XXXX)]” added to the subject
(“XXXX” is the name of the server).

Example 1 (Rejected)

Reference Number: REF05-01

Subject: REF05-01 [WARNING: Undeliverable attachments replaced on this message
(WFPITAQ0A)]

The subject contains a valid reference number but the mail server has removed an
invalid attachment. The mail is rejected.



